
 
 

 
 

 
San Joaquin County Clinics Quality Committee Board Meeting 

AGENDA 
Monday November 29, 2021, 4:00 p.m. 

 
________________________________________________________________________________ 

Click here to join the meeting 
+1 209-645-4071   United States, Stockton (Toll) 

Phone Conference ID: 153 827 477# 
________________________________________________________________________________ 

 
1. Call to Order Charson Chang  1 min              

 
2. Approval of Minutes from August 30, 2021 * Charson Chang 5 mins  

 
3. Introduction of New Quality Committee Members  Charson Chang 5 mins 

 
4. Clinical Quality Report Padmaja Magadala  15 mins 

 
5. Access Improvement & OASC Report   Dena Galindo 10 mins 

 
6. Press Ganey  Betty Jo Riendel 5 mins 

 
7. CROs & Patient Complaints  Carla Bomben 5 mins 

 
8. Adjournment   Charson Chang 1 min 

 
 
 

 *Action Item 
 

Next Meeting Date:    February 28, 2022 @ 4:00 PM 
                                        Microsoft Teams Meeting  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Note: If you need disability-related modification or accommodation to participate in this meeting, please contact San Joaquin County Clinics (SJCC) 
at (209) 468-7837 at least 48 hours prior to the start of the meeting.  Government Code Section 54954.2(a).  Materials related to an item on this 
agenda submitted to the Board after distribution of the agenda packet are available for public inspection by contacting SJCC Clinic Administration 
at 500 W. Hospital Road, French Camp, CA during normal business hours. 
 

https://teams.microsoft.com/l/meetup-join/19%3ameeting_ZmZiY2I2MjQtZjhlYy00N2FmLTg1MzctMzc5MWNmOTM5ZWZh%40thread.v2/0?context=%7b%22Tid%22%3a%223cff5075-176a-400d-860a-54960a7c7e51%22%2c%22Oid%22%3a%225a18e8e6-b0c5-49ed-b456-9b2ffeffb98a%22%7d
tel:+1%20209-645-4071,,200847370#%20

